
© Point of Solutions Datacap Portal  -  Updated 2-25-2025 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Datacap Portal 

Log in to the Datacap Portal by going to portal.dcap.com 

If you don’t have credentials, contact Lindsayc@pointofsolutions.net 

Point of Success Software 

Quick Tips 

The main dashboard includes credit card and gift card transactions.  

The menu includes: 

• Dashboard – main dashboard that shows credit card 

and gift card sales. 

• Transactions – review credit card and gift card 

transactions, review batches, access the virtual 

terminal 

• Gift – run reports for gift cards, view liability reports, 

and order customer gift cards. 

• Settings – update account settings. 

https://portal.dcap.com/


© Point of Solutions Datacap Portal  -  Updated 2-25-2025 

 

 

  

To search for a transaction, go to Transaction Details and select the filter button. Enter any 

desired filters and select “Apply Filters.”  

Credit Card Transactions 



© Point of Solutions Datacap Portal  -  Updated 2-25-2025 

 

 

 

 

 

 

 

 

 

 

 

  

To search for a gift card transaction, go to Gift Transactions and enter in the desired filters in the 

“Advanced Live Filters” section.  

Gift Card Transactions 
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To view batches, go to Batches and select the MID. Select the date and choose Submit.  

Batches 
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The Virtual Terminal offers 

a way to run a transaction 

through the Datacap 

portal.  

Please note that any 

transactions completed 

through the virtual 

terminal will not show up 

in the point of sale. 

Virtual Terminal 

To run reports for gift 

cards, go to Gift > Reports 

> and choose the desired 

report. 

To see a liability report 

that shows gift card 

numbers and current 

balances, run the “Single 

Location Stored Value 

Effective Liability Report.” 

 

Select the Order Custom 

Gift Cards button to start 

the order process of 

ordering new gift cards. 

Gift Reporting 


