I::I)T OF SOLUTIONS Add Splashtop to
AFFORDABLE RESTAURANT SYSTEMS .
New Device

L.

First log into Splashtop using the username and password. When it asks for the
authentication code, select the link “Use an emergency recovery code instead.” These
codes were given when initial Splashtop was set up.

If the codes are missing, email support.business@splashtop.com and request new codes.

a\' splashtop’

Enter Code from Your Maobile Device

Enter the security code from the authenticator app on your mobile device

|6-digit code |

[J Trust this device. Security code will not be requested any more on this device.

Phone or authenticator app missing?
Use an emergency recovery code instead.

Need more help?
Learn more about two-step verification or contact support (support-business@splashtop.com)

Log in with username and password

and emergency recovery code.

Two-Step Verification On (change)
View recovery codes
Manage trusted devices

Once logged in, click on the username
in the top right corner and Account
Info. Under Account Summary, go to

Two-Step Verification and choose
(change) next to the “On.”

Choose OK when asked to turn off Turn off two-step verification

two-step verification.
Are you sure you want to turn off two-step verification? Your authenticator app pairing will

be cleared. All trusted devices will also be cleared. You will need to set them up again next
time.

Updated 2-6-24


mailto:support.business@splashtop.com

Choose (change) next to “Off” on the

. Two-Step Verification
Two-Step Verification.

Off (change)

Go through the Splashtop Setup steps
outlined in the Point of Solutions Client
Portal

Link: https://pointofsolutions.net/wp-
content/uploads/2022/01/Splashtop-Set-

up.pdf
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